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COVID-19 CAMPUS REOPENING PLAN
In accordance with New York State Phase 4 Guidance

MESSAGE FROM PRESIDENT ORINTHIA MONTAGUE
While the College and our surrounding community continue to face challenges from COVID-19, it is critical that
we work together to identify ways for our campus to return to the vibrant hub it was before the pandemic.
Our community college will be a key to local economic recovery and is poised to continue to provide
educational opportunities to those who may have been displaced or whose academic path has been
disrupted.
In this report, you will find our plan for responding to COVID-19 and how we will modify policies and facilities
for our return to campus. Our top priority is the health and well-being of our faculty, staff, students, and
visitors. I am asking for each of you to play your part in practicing patience and personal responsibility as we
navigate our new normal together.
This planning document meets the requirements established by the New York State Phase 4 Guidelines for
Higher Education. It will not only allow us to open for a combination of face-to-face and HyFlex classes and
services but will enable us to change direction if conditions or the guidance of government and public health
officials evolve. Guidance from the Tompkins County Health Department, the New York State Regional Control
Rooms, SUNY Administration, and Cayuga Medical Center were critical to our planning efforts.
Thank you to the President’s Cabinet and both the Academic and Campus Reopening committees for their
hard work on creating a path forward through this challenging time. A special thank you to all our faculty and
staff that worked through the unexpected pivot in the Spring and to all our students for doing their best under
such extreme and unique circumstances.
I look forward to an innovative, healthy, and successful Fall 2020 semester with all of you.
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This document provides a basic overview of the reopening checklist required by SUNY and New York State.
A supplemental document provides detailed College policies and procedures per department.
GOALS – SUNY REOPENING GUIDING PRINCIPLES
1. Safety first.
2. Protect our core mission of academic excellence with available resources.
3. Maintain broadest access and affordability for all New Yorkers to higher education.
4. Sustain programming through academic and operational synergies.
5. Demonstrate agility in responding to the workforce needs of New York State.
SUMMARY OF TOMPKINS CORTLAND’S PLAN
•

Maintaining the same Fall 2020 Academic Calendar with no adjustments (available at this link:
https://www.tompkinscortland.edu/academics/academic-calendar-2020-21 )

•

Offering a mix of face-to-face, remote, and HyFlex classes

•

Maintaining an already strong set of all-online degrees

•

Providing as many face-to-face support services as possible within the COVID-19 limitations

•

Reduction of housing suites from 4 students to 2 in each unit (unless students sign waiver)

•

Staff that can continue working remotely will do so

•

Partnership with Cayuga Medical Center for daily symptoms check and ongoing surveillance testing

•

College will maintain the COVID-19 webpage for all updates related to our reopening (available at this
link: https://www.tompkinscortland.edu/coronavirus )

GENERAL STATEMENT ON OPENING
Tompkins Cortland Community College has announced its plan for Fall semester
classes to begin on Monday, August 31. We are planning to offer in-person,
online/remote, and hybrid/HyFlex options. The College will offer a robust schedule
of classes that will allow students maximum flexibility. The Main Campus and both
Extension Centers will be open for face-to-face programming and support services.
The focus for the College will continue to be on flexibility and safety for students,
employees, and its communities. Should new guidelines from the Governor or
federal regulations be released prior to the August start date then adjustments will
be made accordingly.
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REPOPULATION OF CAMPUS
CAPACITY
CLASSROOMS: We have identified classrooms that will allow for social distancing. The next step is to outfit as
many of these classes as we can with lecture-capture equipment to enhance the ability of faculty to teach face
to face and remote students simultaneously where appropriate.
SUPPORT SERVICES: As an alternative option, the College will maintain online or virtual versions of most
campus services where practicable in the event the student is not comfortable visiting campus.
STAFFING & PHASED REOPENING:
Summer Operating Hours

-Staff working remotely through July 31
-College closed on Fridays through July 31

Phased Re-Entry of Staff

-Staff that can continue remotely will continue
-Staff needed on campus for Fall Opening prep will return on August 3
-Staff may also stagger their workdays and times at Director’s discretion

Phased Move-In of Students -Residence Halls will re-open in stages to smaller groups
-Move-In will occur in two waves on August 23rd and 29th
Orientation

-Will be conducted in an online format Aug 29-30

First Day of Classes

-August 31

**Starting August 10th, any employee or student must complete an online screening before coming to campus.

Personal Protective Equipment (PPE)
Governor Cuomo has signed executive orders that require wearing a cloth face mask or face covering when
you go out in public, or if you are a worker who has contact with customers or members of the public.
The College Director of Health Education and Wellness will be responsible for the ordering and distribution of
PPE for all faculty and staff.
Employees are required to wear a mask or face covering while on campus if they are unable to maintain a 6foot distance from others. Employees are exempt from this requirement if they are unable to medically
tolerate wearing a mask or face covering; they are required to disclose this information to Human Resources.
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Employees are not required to wear masks or face coverings while working alone in their offices or walking
alone in a hallway, but they are required to wear masks or face coverings if they are interacting closely with
another person, such as performing work in close proximity or sharing an elevator.
Every student will be required to wear a mask or face covering when visiting the main campus, either
Extension Center, and in any classroom, as well as required to receive any in-person services such as tutoring,
library services, counseling, etc.
A washable mask will be provided to every student, faculty, and staff member at the start of the Fall semester.
Not wearing a face covering or abiding by social distancing requirements will result in your removal from the
facility.

SCREENING & TESTING
COMMUTERS: The College will contract with Cayuga Medical Center to provide voluntary testing
opportunities on the Campus 1-2 weeks prior to the first day of classes. Anyone testing positive for COVID-19
will follow the pre-designed guidelines of the Tompkins County Health Department. Contact tracing will be
conducted by the Tompkins County Health Department. Any person testing positive will not be allowed to
return to campus until a copy of the letter of release from the health department is submitted.
FACULTY & STAFF: The College will contract with Cayuga Medical Center to provide voluntary testing
opportunities on the Campus 1-2 weeks prior to the first day of classes. Anyone testing positive for Covid19
will follow the pre-designed guidelines of the Tompkins County Health Department. Contact tracing will be
conducted by the Tompkins County Health Department. Any person testing positive will not be allowed to
return to campus until copy of the letter of release from the health department is submitted.
RESIDENTIAL STUDENTS: Students who return to campus to for Fall will be required to be tested before
moving in. Cayuga Medical Center will set up a testing facility on campus. If a residential student tests positive,
they will be relocated to a room in a residence hall designated for isolation.

RESIDENTIAL LIVING
All campus Residence Hall facilities are shared suites with 4 individual bedrooms, a shared kitchen, living area
and bathroom. All suites will be reduced by 50% so that only 2 students will share each suite. Students wishing
to live with more than 2 in a suite will be required to sign a waiver.
Students living in the Residence Halls will be allowed to return to campus in a staggered time frame. Athletes
and students in a summer bridge program will return August 23rd and the remaining residential students will
return on August 29th.
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OPERATIONAL ACTIVITY
DINING SERVICES
The College has one main cafeteria that handles both point of sale and meal plans. The College subcontracts
all campus dining to American Food and Vending. They will follow all the New York State phased reopening
guidelines per the Governor’s office. All buffets and ‘serve-yourself’ stations will be eliminated. Food will be
available in pre-packaged ‘grab-n-go’ formats. There will be floor markings for students waiting in line for food
to be properly distanced. Plexiglass will be installed at the casher stations.
Residential students on a meal plan will continue to be able to access dining services, but they may also be
modified via takeout or delivery methods until the restrictions on food service are lifted.
All smaller tables and chairs will be removed from the large eating areas adjacent to the cafeteria. Only the 5’
round tables will remain in place and will have two chairs at each table. This will result in a significant
reduction (40-50%) in density in these three main large eating areas. The smaller Fireside Café will be closed.
BOOKSTORE
The College subcontracts bookstore operations and retail sales to Follett. Book sales and retail sales will
migrate to online ordering with no-contact pickup when they resume operation in the Fall.
CLASSROOMS
We have identified classrooms that will allow for social distancing. The next step is to outfit as many of these
classes as we can with lecture-capture equipment to enhance the ability of faculty to teach face to face and
remote students simultaneously where appropriate.
LOUNGES AND COMMON AREAS
All lounges that cannot be modified to accommodate social distancing will be temporarily closed. Larger
spaces will remove 50% of furniture with remaining furniture spaced accordingly for small groups. No offcampus groups or meetings will be approved until the large group gathering limitations are lifted. The public
will be allowed on campus only for College related business.

RESTART OF FACILITY OPERATIONS
The College HVAC system has continued to operate over the summer and has been maintained as usual by
Campus Facilities. The absence of students on campus allowed for some deferred maintenance and upgrades
to bathrooms and other campus facilities. College maintenance technicians will maximize use of outdoor air
and minimize use of return air for air handling units. The College will also purchase MERV-13 filters.
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EXTRACURRICULR ACTIVITIES
STUDENT PROGRAMMING
Student Life staff will continue to offer a mix of virtual programming as well as small in-person workshops that
comply with distancing guidelines. No events larger than 50 people will be permitted, per current NYS
guidelines. Student government, student clubs and organizations will migrate to virtual meetings and online
activities fairs through a new software, CampusGroups. An event rubric will be developed that will require preapproval for any in-person event.
ATHLETICS
Our Athletics programs are following the guidelines provided by the NJCAA. All Fall Sports will be moved to the
Spring except for Cross Country.

VUNERABLE POPULATIONS
Faculty or Staff who have a high risk or have a high-risk family member should contact Human Resources and
follow the pre-established procedures for asking for accommodations. Human Resources will handle these on
a case by case basis.
Students who have a high risk or have a high-risk family member should contact Accessibility Services and
follow the pre-established procedures for asking for accommodations. We are designing a Fall Academic
schedule that will allow for a high level of flexibility to accommodate the various barriers created by COVID19.

HYGIENE, CLEANING AND DISINFECTION
Signs will be posted on all rooms and office spaces that indicate the date of the last cleaning. If you enter a
space, remove the sign to indicate to the custodial crew that the area will need to be cleaned.
Cleaning supplies will be made available to employees to disinfect work surfaces or frequently touched areas.
Employees are encouraged to clean and disinfect tabletops, desktops, cabinets, etc. within their own office
space.
The College purchased several Electrostatic Sprayers and Disinfectant Cleaners to more efficiently clean
classrooms in between uses.
Custodial staff will follow the CDC guidelines on facility cleaning located here:
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
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MONITORING
TESTING RESPONSIBILITY
The College will be contracting with Cayuga Medical Center to provide testing on the Campus. Testing will be
mandatory for Residential students and voluntary for Faculty, Staff, and Commuter students. All faculty, staff,
and students are required to practice self-monitoring including temperature checks. Stay home if you have
symptoms of illness and seek professional medical care if needed. Students, employees, and visitors can use
this online symptoms check available here https://www.cdc.gov/coronavirus/2019-nCoV/index.html from the
CDC.
The details and logistics of the testing are still being negotiated with Cayuga Medical Center.
The Vice President of Student Services and the Residence Life Director are still developing the detailed movein plan.

TESTING FREQUENCY & PROTOCOLS
We will only be providing COVID-19 testing for all Faculty, Staff and students at the start of the Fall semester.
Residential students will need to be tested upon return from any breaks..
There will be three on-site testing dates. Testing will be conducted either indoors in the large fieldhouse to
enable adequate ventilation or via drive-through in a campus parking lot. Testing will be timed to allow for
faculty and staff that will return to campus to be tested one week prior to their return to campus and on
designated move-in dates. Residential students will move in in phases and will be required to be tested upon
their arrival to campus. Students will be allowed to move-in only after they are tested.
While awaiting test results, students will be encouraged to remain in their rooms to quarantine. Students with
positive tests will be moved immediately to an on-campus isolation room. In the event that a residential
student tests positive for COVID-19, the campus will consult and follow the guidance of local health
departments in order to stop the spread. Cayuga Medical Center and the Tompkins County Health department
will be responsible for monitoring symptoms and arranging additional testing for all positive tests. Once
cleared by the Tompkins County Health Department, the student may resume usual activities. Daily
monitoring will be supported by Residence Life staff and the campus Nurse.
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EARLY WARNING SIGNS
We will continue to work closely with the Tompkins County Health Department to utilize their contact tracer
programs in the event of one or more positive cases traced to our campus.

TRACING
Contract Tracing in Tompkins County is being coordinated by the Tompkins County Health Department. An
individual who is a confirmed case (test results are positive for Coronavirus) is interviewed by a public health
nurse about places they have visited and asked to list people who may have been in close contact. Close
contact is within about six feet of someone with COVID-19 for a long period of time or direct contact with
infectious secretions of an individual, via cough, sneeze, or speaking. The contacts are notified that they may
have been exposed in a location with an individual who is positive for COVID-19 — a school, office, restaurant,
or doctor's office, for example. If the confirmed case was at a large gathering or public location, public notice
will be sent out via press releases, social media, and other channels to assure as wide a distribution as
possible. The notice will include recommendations about what anyone who was at that place at the specified
time(s) should do. Generally, the recommendation will be for anyone at risk of exposure to monitor
symptoms, get tested, and self-quarantine.

DAILY SCREENING
Students, faculty, and staff are now mandated by the State of New York to participate in a daily health
screening if they come to the main campus or either extension center.
All faculty, staff, and students that report to campus will be required to complete an online form attesting to
the following questions:
1. Are you showing any symptoms (will list symptoms)?
2. Have you test positive for COVID-19 in the past 14 days?
3. Have you been in close contact with someone who has tested positive for COVID-19?
A daily reminder email will be sent every morning with a link to the online form. The online form will populate
a database that will be accessible by Human Resources. Any fail-outs to the screening will be directed to a link
for a telemedicine appointment for review and follow-up.
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CONTAINMENT
ISOLATION
Isolation applies to any faculty, staff, or student showing symptoms. Residential students who have been
exposed to COVID-19 or are symptomatic but have not had a confirmed diagnosis will be relocated to an oncampus quarantine facility. Faculty, staff, and commuters that identify as symptomatic should seek testing
immediately and isolate at home until cleared by a healthcare professional.
Residential students that are symptomatic will be relocated to a room designated for quarantine. If needed,
assistance will be provided to be tested for COVID-19. Support services will be arranged for on campus
students by the Vice President of Student Services. Meals will be provided via delivery and the Residence Life
Staff will coordinate with the Vice President of Student Services to make any additional arrangements,
including transportation to medical appointments, grocery shopping, etc.

QUARANTINE
Quarantine separates and restricts the movement of people who were exposed to COVID-19 to see if they
become sick.
If a residential student tests positive at any point in the semester or has been in close contact with another
individual who has tested positive, they will be immediately relocated to a room in a residence hall designated
for quarantine. Support services will be arranged for on campus students by the Vice President of Student
Services. Meals will be provided via delivery and the Residence Life Staff will coordinate with the Vice
President of Student Services to make any additional arrangements, including transportation to medical
appointments, grocery shopping, etc.
Faculty, staff, and commuters that have been in close contact with another individual who has tested positive
should quarantine at home until cleared by a healthcare professional.

STUDENTS CONFIRMED OR SUSPECTED TO HAVE COVID-19
If a residential student tests positive, they will be relocated to a room in a residence hall designated for
quarantine.

HYGIENE, CLEANING AND DISINFECTION
Any office, common area, or residence hall room used by a person who test positive will be cleaned according
to Tompkins County Health Department standards. Our campus Facilities staff will conduct the cleaning.
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COMMUNICATION
COVID-19 WEBSITE: The College will maintain all COVID-19 related details on a website that is highlighted at
the top of every College web page. The website is designed to be a clearinghouse for all news, information,
and resources related to how the College is managing COVID-19. It will include cleaning plans, PPE policies,
and social distancing guidelines. Downloadable health and safety signs will also be available for distribution as
needed for offices or classes. Any new policy or procedure will be shared with faculty and staff through an allcampus email. Email blasts to students and text messaging through the Mongoose system will notify them of
any important updates. Links to resources and health/safety protocols will also be provided at this website.
CAMPUS TOWN HALLS: The College President is hosting a virtual Town Hall monthly throughout the Summer
to provide updates on Fall Reopening to all faculty and staff. These can continue as needed through the Fall
semester to ensure that the administration continues to answer any questions and address any concerns.
TEXT ALERTS/CAMPUS ALERT SYSTEM: Any urgent change that is made that impacts the entire campus with
regard to emergency operating hours, a health emergency, or other imminent communication will be sent via
the College’s emergency alert system which includes both text messaging and email. This also places a red
alert banner on the College’s webpage.
SOCIAL MEDIA: The college will continue to provide regular updates on COVID-19 on all its social media
channels as needed.

RETURN TO REMOTE OPERATIONS (SHUTDOWN)
OPERATIONAL ACTIVITY
The Campus will revert to remote work and remote/online instruction only in the event of a mandated
shutdown by either the Tompkins County Health Department or New York State. If the College is mandated to
revert to remote learning and the workforce is required to shelter-at-home, then all employees will return to
remote work. Employees previously designated as essential will continue to work to support the remote
learning environment. If the College is shutdown due to an outbreak on campus, all faculty and staff will work
remotely. The College will consider declaring emergency closure to accommodate and cleaning or disinfecting
per protocols recommended by the Tompkins County Health Department.
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MOVE-OUT
If the College is mandated to revert to 100% remote learning, students living in the Residence Halls will be
allowed to stay so that they will have access to continue their remote learning work. If the College is shutdown
due to an outbreak on campus, all students living in the residence halls will be asked to leave campus. A
process is being developed for a mass move-out. If a student can demonstrate housing insecurity, they will be
granted an exemption from the move-out by the Vice President of Student Services.

COMMUNICATION
Any change that is made that impacts the entire campus with regard emergency operating hours, a health
emergency, or other imminent communication will be sent via the College’s emergency alert system which
includes both text messaging and email. This also places a red alert banner on the College’s webpage. Any
change that is made that impacts the entire campus regarding emergency operating hours, a health
emergency, or other imminent communication will be sent via the College’s emergency alert system which
includes both text messaging and email. This also places a red alert banner on the College’s webpage.
If a shutdown is the result of an outbreak on the campus, the College will work directly with the Tompkins
County Health department to communicate any necessary heath and safety protocols.

NEXT STEPS
The College has two Reopening Committees, one focused on Academics and one focused on Services,
Operations, and Facilities. They will continue to meet throughout the Summer and will develop the detailed
policies and procedures that support these mandated requirements.
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APPENDIX A: Facilities/Logistics Reopening Committee
The following documents outline the ongoing work of the Facilities/Logistics Reopening Committee. This work
is ongoing and will develop specific policies and procedures required to execute the details of this plan.
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APPENDIX B: NEW YORK STATE TRAVEL ADVISORY INFORMATION ON RESTRICTED STATES
Individuals are subject to the travel advisory if they have visited states identified as having a seven-day rolling
average of over 10% of all COVID-19 tests producing a positive result, or the number of positive cases
exceeding 10 per 100,000 residents. This list will be continually evaluated based on cases in each state over
time.
Please refer to the following website for updates regarding impacted states:
https://coronavirus.health.ny.gov/covid-19-travel-advisory
Students traveling from any restricted states are mandated by New York State to self-quarantine for 14 days.
International students will also be asked to self-quarantine for 14 days. Early arrival accommodations will be
made for residential students to be able to quarantine before the start of classes.
What does quarantine mean?
The requirements to safely quarantine include:
• The individual must not be in public or otherwise leave their rooms.
• The individual must be situated in separate quarters with a separate bathroom facility for each
individual or family group. Access to a sink with soap, water, and paper towels is necessary.
Cleaning supplies (e.g. household cleaning wipes, bleach) must be available in any shared
bathroom.
• Food and/or groceries must be delivered. Anyone in quarantine should not go out in public for food
or supplies.
For students in the Residence Halls, anyone traveling from an affected state will be required to self-quarantine
in their assigned suite. Roommates will not be allowed to move in until the quarantine period has ended.
Anyone traveling to New York from a restricted state must complete this form and submit a copy of the form
to the College. Students will submit it to the Vice President of Student Services and faculty or staff will submit
it to Human Resources.
https://forms.ny.gov/s3/Welcome-to-New-York-State-Traveler-Health-Form

If I have a negative COVID-19 diagnostic test, does that mean I can come out of quarantine?
No. Symptoms of COVID-19 can appear as late as 14 days after exposure. Therefore, a negative test
cannot guarantee that you will not become sick. The full 14 days of quarantine are required.
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