
In 2015, TC3 surveyed our students as part of the nation-

al Community College Survey of Student Engagement 

(CCSSE) and got 569 responses. This is the third in a 

series of reports based on our findings from the survey. 

To find out more about the CCSSE, why TC3 is involved 

in it, and how the results are being used by the College 

see CCSSE Snapshots 1, which is available on the TC3 

website at: https://www.TC3.edu/dept/ir/research.asp 

under CCSSE Snap Shots.
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Student 
Services: 
Which services do 
students use and 
what do they think 
about them?

Services for Students
The CCSSE includes a series of questions on student services to help participating colleges assess and 
improve their interactions with students. Students were asked: “(1) HOW OFTEN you use the following 
services, (2) HOW SATISFIED are you are with the services, and (3) HOW IMPORTANT the services are to 
you AT THIS COLLEGE” (caps in original). The responses are broken down by full-time (494 students) and 
part-time status (75 students) to ascertain whether perceptions or usage of services were different between 
the two groups. 



The first table shows full-time students, and it is clear 
that while all services are used by some students, the 
range of use varies quite a bit by the service. About 
68% of the full-time students (335) responding to this 
question said that they made use of academic advising 
and planning, a small increase over the last time the 
survey was administered. A much smaller percent (27% 
or 133) said they rarely or never used advising, and 5% 
of the full-time students said they didn’t know. As was 
true in 2012, the last time TC3 administered the CCSSE, 
the next highest service in terms of usage was comput-
er labs, which are used often by 31% and sometimes by 
an additional 30% of the full-time respondents. 
At the other end of the scale, only 6% of the full-time 
students responding said they often or sometimes used 
childcare services, an increase of 2% over last time.   
Roughly 13% of the respondents indicated they used 
services for students with disabilities often or some-
times, an increase from 9% last time. A similar pro-
portion (11%) said they used job placement services, 
and 30% said they used student organizations often or 
sometimes. 

While the number of part-time students responding to 
the survey was relatively small, due to the odds of them 
being in a particular class, their responses were similar 
to full-time students in many areas. Not surprisingly, 
lower numbers of part-time students reported using 
services often. 

It is important to note here that 
students were able to rate the 
satisfaction of services they said 
they did not use. With that in mind, 
for full-time students, satisfaction 
was highest with services that 
students said they used the most, 
led by academic advising and 
computer services. 

STUDENT SERVICES: USAGE

STUDENT SERVICES: SATISFACTION



For part-time, students the highest levels of satisfaction 
were with the services with the highest levels of usage:  
academic advising/planning and computer labs.   
The survey asked how important students felt these 
particular services were. This can be seen as an 
indication of whether or not students intend to use 
the services in the future, as well as how central these 
services are to achieving their academic goals.

Note: “NA” was not an answer option for this question.
Academic advising/planning is crucial, it was seen as very 
important for 70% of the full-time respondents, followed closely 
by financial aid advising with 68%. Once again, childcare 
came in the lowest, with 29% of the respondents saying that it 
was very important (compared with 22% in 2012), followed by 
student organizations, also very important to 30% of the survey 
respondents.

Interestingly, transfer credit assistance, skill labs (writing, 
math, etc.) and peer or other tutoring were perceived as very 
important or important in higher levels than their usage levels 
might suggest. 

Overall, students perceived the most fundamental services to be 
advisement, financial aid, computer labs and tutoring. Students 
say they used these services, they were satisfied with them and 
they valued them. In contrast, survey responses indicated that 
childcare services and student organizations were central to a 
much smaller portion of the student body. 

STUDENT SERVICES: IMPORTANCE



Once again, the pattern for full-time and part-time students are 
remarkably similar, with academic advisement most important 
for both groups. For part-time students student organizations 
and computer labs, while still important, are a little 
less of a priority. 

In summary, both part-time students and full-time 
students were most satisfied with the services 
they used. This is a positive finding, that in most 
cases student experiences with the particular 
services they needed to use were satisfactory. 
There were only slight differences overall between 
the responses of full-time and part-time students, 
and any divergences reflected their different needs 
for specific services. 


